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Graham Nasby, City of Guelph Water Services

Welcome to thespring/Summer 201&sue of

our water/wastewatedivision newsletterl am
pleased to announce that our symposium
committee has been hard at work getting ready
for our upcoming016 ISA Water/Wastewater
and Automatic Controls Symposium. In these
pages you will see a planning update from our
symposium chair Pavol Segedy, as well as

general
announcements about our recent collaborations with WEF,
AWWA, and the Instrunmgation Testing Association. If you
have not yeteagistered, | encourage you s@nup onlineat
WWw.isawwsymposium.cono attend our 2016 symposium.

In our newsletter you will also ready about several individuals
who have won service awards in our WWID divisions, and the
awads that will be giverout this year at our symposiufar

Abest paperd amd fibest prese

Lastly | encour age, you to t
article on DNP3 protocol for water/wastewater SCADA
networks. This protocol, which has btiitt store and forward
datalogging and local timestamping for process

dab/alarms/events, is something that | can see being of great

use for many of us in the sectdrhanks for reading!

Graham Nasby, P.Eng.
graham.nasby@guelph.ca

cdmag ect or 6s

Setting the Standard for Automation™
Calendar of WWID Events

Aug 2-4, 2016 2016 ISA Water/Wastewater and
Automatic Controls Symposium
Wyndham Lake Buena Vista Resort
Orlando, Florida, USA

Sept 24-27, 2016 ISA Fall Leaders Meeting
& 54" ISA Honors & Awards Gala

Newport Beach, California, USA

ISA WWID Cybersecurity Session:
Session 208 1 Mon Sept 26: 1pm-5pm
WEFTEC 2016 1 New Orleans, LA

Newsletter
Spring-Summer 2016

We |
Kevin Pate] Sigrature Automation

c ome

Welcome to the ISA water/wastewater
industry division midyear newsletter. Our
division is off to a great start as | was just
informed that the Water and Wastewater
Industries Division is one of three finalists
nomi nat ed t o Socdetylevelv e
Celebrating Excellence Award for Division
Excellence. This is a testament to our great volunteers who
help make the division one of the best at providing our
members with great content and benefits.

A

I will be on hand as the winning Division will be realed, and

award presentations made at the 54th Honors and Awards

Gala, on 24 September 2016 at the Newport Beach Marriott

Hotel & Spa, Newport Beach,

had a chance to go an |
n highly reacomnend attending this one.

C

to SA

ali this issue lyoo wik findhatgreadt dhedl sf inforsationealost our e
upcoming 2016 water / wastewater symposium. Our
symposium chair Pavol Segedy and program chair Joe
Provenzano, along with the rest of the symposium committee,
havemen hard at work putting
program. Included in these pages you will find the list of
technical speakers for the symposium, a listing of exhibitors,
and information about this
management. € oontinued on pag8

t

Yy €

www.isa.org/wwid/
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We're here to give you a hand.
Actually, many hands.

We've got the technology, experience
and expertise. You'll find it all at our
Water Wastewater Competency Center.

Nearly 150 water industry specialists make up the backbone of the
Schneider Electric Water Wastewater Competency Center (WWCC).
It is a highly dedicated team that delivers everything from world-class
integrated system design to continuous service — all designed to help
you manage your energy for critical water treatment systems.

Every working day, the WWCC helps customers meet and exceed
requirements for sustainability and energy efficiency, site and data
security, process control and optimization, lighting, demand response
and renewable energy. And that'’s just the start. We are also
committed to providing you with local, face-to-face training on a wide
variety of water industry topics to help you reach operational goals.
Plus, with our trusted brands, you are guaranteed top-of-the-line
products and solutions.

@
If you're looking to optimize energy usage in your facility, look no SCh nelde r

further than Schneider Electric. o
TPElectric

Visit www.schneider-electric.com/us Call 877-DIAL-1SE  Email wwcc@schneider-electric.com

©2015 Schneider Electric. All rights Reserved. Schneider Electric is a trademark and the property of Schneider Electric SE,
its subsidiaries and affiliated companies. All other trademarks are the property of their respective owners.
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Message from your Director-Elect Upcoming Events
Pavol Segedy, HDR Inc.
Here are some upcoming events for the Water/Wastewater
It is my pleasure to provide this message to ~ AutomationProfessional
our WWID members in our newsletter as we
have so many exciting things happening. The ISA WWAC Symposium2016

ISA 2016 Water/Vdstewater and Automatic August 2-4, 2016

Controls symposium is rapidly approaching. Orlando, Florida, USA _

We have wonderful speakers lined up with Venue/Hotel: Wyndham Lake Buena Vista Resort
great ISA training courses in the Cybersecurity and Wireless ) )
applicationds area. WEFTEC 2016 Water Environment Federation (WEF)

Sept 2628, 2016
| am fortunate to |l ead this yearNeWwOrleapmkodigana,W$Aal ong wi t h t
progam committee. We are happy to say that we are nearing Venue: New Orleans Morial Convention Center
the preparation completion. We have some exciting new ideas
and presentations that our program committee has helped put

together. ISA WWAC Symposiun017
August 810,2017
Please keep reading this newsletter regarding our upcoming Orlando, Florida, USA
2016 WWAC Symposium that is scheduled for August2 Venue/Hotel: to be announced

2016 in Orlando, Florida. The symposium is a great place to _
meet new professionals and network with people who work in  ISA WWAC Symposium 2018

our industry. You will gain gragknowledge that will help you August 79, 2018

become better in your autormai profession. Location to be announced
Venue/Hotel: to be announced

The title of ourltk&ynNoe ipueseatdobbon, f

ltds Youod Prevides an accurate summaryé what

we do at work, is really what we love to do daily. Please join
us for this yeards symposium to | earn how you can i mprove

your skills and learn from others. | hope to see you there!

Pavol Segedy, PE
psegedy@nc.rr.com

Automation

Directords Message (cont

A large part of the success of our water/wastewater division
and oursymposium is due to our relationships with esth T . :
associations in our sector, such as the Water Environment Prowdlng automation solutions tOday
Federaton (WEF) and the American Water Works for a better tomorrow
Association (AWWA). | would like to particularly thank our
friends in the local Florida chapters of these associations, the
FWEA and FSAWWA, for thei help with promoting our
symposium.

In this issue you will also read about the winners of ou6201
ISA water/wastewater division student scholarship. The
WWID offers up to $2000 of scholarship money each year;

——

please joinmeincomgat ul at i sivgnndrshi s year / __«-&":

As you read this newsletter, | encourage you to check out our
symposium website afvww.isawwsymposium.com On the

website you will find more information about our event that is .
being held on Augus2-4, 2016 and details about how to Office: 469-619-1241  Fax: 469-619-1242
register for it and the associated training courses. info@sig-auto.com

Kevin Patel, PE www.sighature-automation.com
knpatel@sigauto.com

www.isa.org/wwid/ Page 3
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2016 Symposium Keynote Announced:
Steven D. Drew from City of Greensboro

We are pleased to announdbat Steven D. Drew the Water
Resources Director for the City of Greensboro, North
Carolina and a national delegate of the American Water
Works Associatin (AWWA), will deliver the keynote address
at | A6 Water/Wastewater and Automatic Controls
(WWAC) Symposium to be held 20 August 2016 at the
Wyndham Lake Buena Resort in Orlando, FlaridSA.

Drewbs k e y & whicle
will be delivered on Wednesday
3 August at 8:15 a.i.is titled

AfLeveraging Yo in
Industrial Controls and

Automation. o hasi
the critical importance

attracting, retaining

developing competent

professionals with proven skills i
operational technology. Without 4
highly trained and capable
workforce, Drew asserts that utilities will be unable to
maintain operational reliability, defend against cyber threats,
increase efficiency or promote innoiat.

Drew has served as Water Resources Director for the City of
Greensboro, NC since 2012. Prior to that, he served in many
ot her positions within t he
including: Operations Division Manager; Water Supply
Division Manager; Plat Superintendent of Maintenance and
Operations; and Plant Mechanic and Electronics Technician.

Drew has served as Chair of the NC AWWWEA Operations
& Maintenance Committee and on the NC AWWHNEA
Board of Trustees. Earlier in the year, he representethNo
Carolina at theA WWA 6 s nati onal
D.C.

The mustattend event for water and wastewater

industries professionals

| SA6s WWAC Symposium focuses
associated with automation and instrumentation in the water
and wastewater sectors. The symposium includes an extensive,
two-day program of technical presentations; a tour of a local

wastewater treatment plant; numerous networking events; a
poster session; and a supplier showcBsagister today!

Presented by the ISA Water and Wastewater Industries
Division, in collaboration with thd=lorida AWWA Section

the WEF Automation and Info Tech Committetihe Florida
Water Environment Associatipnand the Instrumentation
Testing Association the WWAC Symposium helps
professionals in the water and wastewater industries
understand how instrumentation, SCADA (supervisory control
and data acquisition), and automatic control applications are
vital to the treatment and distribution whter; the collection
and treatment of wastewater; and the management of
stormwater.

confer gyhkea

Take a minute to review theonference brochurdexhibition
and sponsorship opportunitiase also available.

Gain valuable ISA training

Attendees will also have the opportunity to take one of two
high-value ISA courses during the everipplication of
Industrial Wireless SystemsSP25C(a oneday course to be
held 1 August), andUsing the ISA/IEC 62443 Standards to
Secure Your Control SysteinlC32 (a two-day course to be
held 2 August). Given that space for the two courses is
limited, individuals are encouragedlregister soon

Register for this remarkable event today

To register, and gain more information on the 2016 ISA
Water/Wastewater and Automatic Controls Symposium,

i please visitvww.isawwsymposium.com

In addition to registering online, individuals also have the
option to complete a printed version of istration form
and fax it b +1 9195498288 or the completed form can be
scanned and emailed itfo@isa.org For assistance, please
call ISA customeservice directly at1 919549-8411.

To gain answers to any questions related to this event, contact
Pavol Segedy, 2016 General Symposium Chair, at
psegedy@nc.rr.corar Joe Provenzano, the 2016 Symposium
ProgramChair, atprovenzano2@comcast.net

Take advantage of discounted hotel room rates

cityods Wat er Supp Di vision
The symposium is being held at the Wyndham Lake Buena
Vista Resort in Orlando, Florida

(www.wyndhamlakebuenavista.c)mISA has arranged a
discounted hotel rate of $89/night (available until 15 July 2016
or until all available rooms are reserved) for symposium
attendees for Monday, Tuesday, Wednesday and Thursday
nightsPl ease mention fil SA Water/
iblo oWa snyi, N GatndN 'use the gr ¢
discounted rate, clickere

About the ISA Water/Wastewater Industries Division
entirel on the challenges
The ISA Water and Wastewater Industries Division (WWID)

is concerned with all aspects of instrumentation and
automateetontrol related to commercial and public systems
associated with water and wastewater management.
Membeship in the WWID provides the latest news and
information relating to instrumentation and control systems in
water and wastewater management, including water
processing and distribution, as well as wastewater collection
and treatment. More information carbe found at
www.isa.org/wwid/

www.isa.org/wwid/
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http://www.greensboro-nc.gov/modules/showdocument.aspx?documentid=14143
http://isawwsymposium.com/about/
http://isawwsymposium.com/about/
http://isawwsymposium.com/register/
http://www.fsawwa.org/
http://www.wef.org/Members/page_committees_details.aspx?id=362
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http://isawwsymposium.com/wp-content/uploads/2016/01/WWAC2016ConfrencePreview.pdf
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http://isawwsymposium.com/program/keynote-speaker/
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ISA renews Partnerships with WEF, Florida
AWWA and Instrumentation Testing Assoc.

The ISA Water/\Vstewater and Automatic Controls
Symposium is pleased to announce that faetnerships
between ISA and three leading municipal water sector
organizations haveeen renewed for another year.

We will again be partnering with the Water Environment
Federatio and the WEF Automation & Info Tech committee
to present a joint ISAVEF workshop at our symposium.
WEF members will also again enjoy discounted registnati
fees for the 2016 symposiunis with past years, the ISA and
WEF will also be jointly promotinge a ¢ h
including a Highlights of the ISA Symposium technical
session at WEFO6s annual

We are also pleased to again partner with the Florida Section

of the AWWA (American Water Works Association), so that
hours spent at ousymposium and the related symposium
training courses will provide attendees with FSAWWA
certified CEUs and PDHs that they can use towards the
continuing education requirements for their water &
wastewater operator license3his partnership has now been
in place for five years, and we are pleased to be able to
provide these alimportant CEUs to our operator attendees.
FSAWWA members will also get a discounted regison
fees for our symposiumThe FSAWWA and ISA Symposium
also continue to help pronwmteach othés events in the
Florida area.

Lastly, we are also teaming up with the ITA (Instrumentation
Testing Association) toprovd e gr eat er
independent thirgarty reports on how well instrumentation
performs at municipal wasteveat plants across North
America. ITA members also enjoy discounted registration
fees for the 2016 symposium.

The ISA Water/Wastewater and Automatic Controls
Symposium wishes to thank all of our partners for the
important role they play with our annual eveand to
supporting the role of automation in our sector.

Instantly Intuative SCADA

VTScaaa

O WWWLLTI ral.com

oevvehntg, r 0 s

WEFTE

exposur

New Book Released on Selection of
Automation Networks

Our friends from ISA publishing edition releasefaftomation
Network Selection: A Reference ManbglRichard H. (Dick)
Caro, a highly acclaimed automation expert and ISA Life
Fellow.

Caro, who serves as principal of
an industrial network consulting
and professional services
commny, says an updated
edition of his popular book was
needed to help bring clarity to a
marketplace marked by a
rapidly increasing number of
automation networks.

Automation
Network
Selection:

A Reference Manual .

AThe number of
networks continues to grow
each year as suppliers discover

new netwok applicat
Caro explains. fi |
t he supplieros

benefit to create a new network protocol for their products, but
the lack of network protocol commonality is a letegm
di sadvantage to customers. o

He says that suppliers subnmdbcumentation for their new
networks to international standards committees to make their
network a new standard, even
interoperate with devices built for other standards.

.re of the | TAOGsS
AWIith so many s

and each supplier dding to their
own proprietary networks now being
promoted as fAsta
confused, d he as
this third edition was needé&do

create some clarity and help use
make better decisions about t
selection of equipment ang
commmni cations net

To purchase a copy of the third
edition of Automation Network Selection: A Reference
Manual, click here

Read aboubur 2016 Symposium
August 24, 2016

WWW.iSawwsymposium.com

www.isa.org/wwid/

Page 5


https://www.isa.org/store/automation-network-selection-a-reference-manual,-third-edition/46525504
https://www.isa.org/store/automation-network-selection-a-reference-manual,-third-edition/46525504
https://www.isa.org/store/automation-network-selection-a-reference-manual,-third-edition/46525504
http://www.isawwsymposium.com/

158)
-’

ISA Water / Wastewater Industry Division Newsletter Spring/Summer 2016
2016 Symposium Planning Update Professional and a licensed Wat Treatment Facility
By Pavol Segedy, 208ymposium Chair Operator. Steve served as Chair of the NC AWWWREA
Operations & Mainteance Committee and was a founding
Planning activities for 2016 ISA member of the NC Maintenance Teologist Certification
Water/Wastewater and Automatic Controls School. He has served on the NC AWWWEA Board of
(WWAC) Symposium are in full swing and Trustees and recently as the Schools Council Chair. Steve is a

our committee made a huge progress in member of the fSelect BeLeesy
technical program, presentations and papers ~and is an AWWA Fuller Award recipient.

- .

Other notable speakers in the BOWWAC symposium
The WWAC Symposium will take place at the Wyndham technical program include:
Lake Buena Vista Resort located on the Walt Disney World

property near the Diey Springs. This is a thremy event 1 Greg Lehmann, Process Automation Technical

that focuses on several challenges associated with automation Manager of AECOM, will deliver a talk about the

in the water and wastewater industry segment. importance of standardization for HumaMachine
Interfaces (HMI) in process automation industries. This

This year symposium will feature well known speakers and presentation will describe the call for the new ISA HMI

more than 30 technical presentations. We will haxe at the Standard, provides a detailed chronicle of its journey from

local facility, general reception, supplier showcase and more. charter to ANSI approval, and its ongoing activities.

This symposium is unique as it focuses entirely on the
automation needs of our professionals in the municipal water
and wastewater market®Ve are so proud of continually
increasilyg popularity of this event

1 Dean Ford Executive Vice President at Westin
Engineering, Inc. will provide information on the
model 6s devel opment and cur
the model in industry.ISA, the Automation Federation,
and several other professional and industry organizations
have beerdeveloping a skills model to fully develop the
Automation ProfessionApplying this model can be very
beneficial to workforce development challenges within
organizations. Methods of implementing it at your
organization will also be discussed with pradtisteps
you can take to being your own implementation
personally, professionally and organizationally

Great Technical Program

The keynote speaker for the 2016 ISA WWAC Symposium
will be Steven D. Drew.He will deliver a presentation to our
attendees on how td_&verage Your Careerin Industrial
Controls and Automation”. Commuricating to leadership the
value of operational technology for both hard and soft services
is essential. Identifying and correcting vulnerabilities in

industrial automation is critical, but without attracting, 1 Bryan Singer, principal investigator for Kenexis will
retaining and developing competent profesdgmaaintaining deliver a talk about recent developments in ICS focused
operational reliability is impossible or risky business at best. malware and documented attacked agai@st $uch as the
Maintaining a utilitigohsmanmost ydriaH PBwlere Gri h&derk show that successful
resourcesis a priority for most utility executives. attacks against ICS are growing in sophistication, and are

) ) ) ) often using complex muHfiaceted techniques to
Automation professionals and maintenance technologists are manipulate physical processes

on the front line, they are the firevall to threats and they are
agents of change and innovation, carrying the utility to the  Kevin Morley, Security and Preparedness Program

next level of efficiency. For these water and wastewater Manager for the American Water Works Association
critical service professional s, (AWWAY will pravitle an weetviewt di ¢he Amejicarb ,
passion! Wat er Wor ks Associationds
specific approach to support voluntary use of the NIST
Mr . Drew began a career wi t h Qydesecufty Framework. Wae AWWA Juidancé snd
Division in 1979 as a Plant Mechanic and has held various usecase tol were developed to aid ndachnical utility
technical and leadership positions including, Electronics managers gain an understanding of key risk management
Technician, Plant Superintendent, Water Supply Division actions that can support a robust cybersecurity program.

Manager and Operations Divisi Manager. He attended
Guilford Technical Community College and graduated from ¢ Tom DelLaura, Executive Director of the Instrument

the University of North Carolina at Greensboro with a B.A. in Testing Association will lead Asset Management
Public Administration and also completed graduate work at Workshop and will provideurrent news and trends in the
UNC-G and the UNESc hool of Go v er n me nyWafesandvBEsteWwater sector.

Executive Leadership Academy.

fi c ont i n positivefeedback that thiy event is truly
Steve is a certified Electronics Technician, -certified one of the best of its kind due to the fact that the attendees and

Maintenance Technologist, Maintenance & Reliability ~ exhibitorscan connect and focusmaeatwo r I d chal |
Pat el reports. AiAddi ng t o [

www.isa.org/wwid/ Page 6
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opportunities, and the networking, professional development 2016 WWAC Symposium

and continuing education credpﬁoéraﬁ]%gﬁéau@atcbdfa%@es).c‘)

For the full program 'schedule, including full presentatiqn Presented by the Water and Wastewater Division of ISA, our
abstapts, speaker' bios and the program order, visit symposium helps in the water and wastewater industry
Www.isawwsymposium.com/prograsehedule/ understand how instrumentation, SCADA (supervisory control
and data acquisitn), and automatic control applications are
vital to the treatment and distribution of water; the collection
and treatment of wastewater; and the management of storm
water. The preliminary program schedule is as follows:

Registration is still open

Registration is still open awww.isawwsymposium.com

Attendees can register online or register by contacting ISA
customer service at-9195498411. Registration for the B
threeday symposium is $450, and includes catered breakfasts Monday T Tuesday, Augustl-2, 2016

and lunches, as well as symposium proceedingEoDnts are 9 Optional 2day coursetJsing the ISA/IEC 62443
available for ISA, AWWA, FWEA, ITA and WEF members. Standards to Secure Your Control System (IC32)
Attendees will also receive approved continuing education T Optional tday courseApplication of Industrial
credits (PDHs and CEUs) from ISA and the Florida Section of Wireless Systems (SP25C{Monday)

the American Water Works Association. These credits can be 1 Symposium Registration

used towardcontinuing education requirements for various T SeaWorld ParRour (Tueslayafternoon)

stateissued water operator, wastewater operator and
engineering licenses. See the symposium website for more Wednesday, Aigust3, 2016

information.
1 Keynote speaker
91 Invited Speaker
VISIT OUR SYMPOSIUM 9 Presentations and Papers
. WEBSITE . 9 Light Breakfast, Coffee Breaks and Buffet Lunch
WWW.ISaWwsynposium.com Provided

1 Supplier Showcase & Vendor Presentations
1 Evening Reception

Setting the Standard for Automation™ Thursday, August4, 2016

1 Invited & Guest Speakers

1 Forum Session

1 Pre®ntations and Papers

9 Light Breakfast, Coffee Breaks and Buffet Lunch

Show your success

. - - Provided
With ISA Senior membership ,
1 Poster Session

Pssst, been in the business ten years? Or, have a degree and six  Supplier Showcase
years of work experience? Sounds like you may qualify for ISA
Senior Member grade. Why apply? ISA Senior Member grade Attendees at the symposium can earn up to 20 PDHs
is a statement of your knowledge and experience. It's also a (professional development hours).
requirement for becoming a candidate for ISA Fellow grade or
to hold a Society-level office. ISA has been approved as an Authorized Pro
i . o p— by the International Association for Continui
Find all the details and an application form at IA:---; EI_ Education and Training (IACET), 1760 ¢
www.isa.org/seniormember or call (919) 549-8411. y=RAN=Y ;]| Meadow Road, Suite 500, McLean, VA 221

(703) 5063275. In obtaining this approval, IS
has demonstrated that it congsl with the
Provider ANSI/IACET 1-2007 Standard which is wide

recognized as a standard of good prac
#1001262 internationally. As a result of their Authoriz
Provider membership status, ISA is authorize
offer IACET CEUs for its programs that qual
under the ANSIACET 1-2007 Standard.

www.isa.org/wwid/ Page 7
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2016 Symposium Hotel

The 205 ISA Water/Wastewater Symposium will be held at
the Wyndham Lake Buena Vista Resort Hotel Orlando,
Florida, USA. This modern hotel offers luxury
accommodations and located right on the Walt DisnegoRe
property. It is also situated close to both Sea World and
Uni versal Studiobs t heme
$89/night hotel rate for attendeeBhis rate is good from
August 1to 5, and is available for symposium attendees,
speakers, exhitirs, and training course participants.

Wyndham Lake Buena Vista Resort
1850 Hotel Plaza Boulevard, Lake Buena Vista, FL, 32830
(located at Walt Disney World!)
http://www.wyndhamlakebuenavista.com
info@wyndhamlakebuenavista.com
Reservations: 1 879993223 (toll free)
Local: 1 4078284444

Symposium Hotel Rate: $89 per night

The hotel is approximately 18 miles fronOrlando
International Airport (airport code: MCO). Click here for
directions(courtesy of Google Maps).

There are several ways to get to the hotel. If you are driving to
the symposium, the hotel is not far from Interstate 4, the
Florida 528 Highway, and the Floridaurnpike. For those
traveling by air, the airport has a large numberasftal car

agencies

Shuttle bus and taxi service from the airport is available via
Mears Transportation by isiting online at
www.mearstransportation.coor by calling 2800-223-3868.

A one-way taxi trip from the airport to the hotel typically costs
around $40 USD.

2016 WWAC Symposim Hoteli Wyndﬁam Lake Buena
Vista Resort

Earning CEUs and PDHs
Continuing Education Credits at the Symposium

At the 20Bb WWAC Symposium, attendees can earn
Continuing Eduation Units (CEUs) and Professional
Development Hours (PDHs) for attending the sessions and
ISA training courses. Engaging in continuing education and

p ar kRofessignal devglopmentiscag @ngojng reduiggmest fog rpagyc

professional designations, certifications daficenses. By
attending the WWAC Symposium, you can help satisfy your
personal professional development and continuing education
requirements.

The numbers of PDHs and CEUs for this year are:
1  Symposium attendees will receive 20 PDHs / 2.0 CEUs

1 Using thelSA/IEC 62443 Standards toe8ure Your
Control SystenCourse attendees 1.4 CEUs

1 Application of Industrial Wireless System€ourse
attendees: 0.7 CEUs

As an IACET authorized education provider, the ISA can
issue PDHs/CEUs for symposium and training course
participation.

Additionally, the ISA has also partnered with the Florida
Section of the AWWA and the Water Environment Federation
(WEF) to certify training credits for use for stdieensed
water and wastewater operators, and for segstered
professbnal engineers.

As part of the 201&ymposium, all attendees will have the
benefit of receiving approved CEUs/PDHs for the hours spent
in the training course and symposium towards their
water/wastewater operator and PE license continuing
education requireemnts. We will be doing the same this year.

ISB Water/\Wastewater

- Industry Division
\\ American Water Works Association
&\ FloridaSection

Water Environment
Federation
the water quality people™

www.isa.org/wwid/

Page 8


http://www.wyndhamlakebuenavista.com/
mailto:info@wyndhamlakebuenavista.com
http://www.orlandoairports.net/
http://www.orlandoairports.net/
https://www.google.com/maps/place/1850+Hotel+Plaza+Blvd,+Lake+Buena+Vista,+FL+32830/@28.3749975,-81.5116997,15z/data=%214m2%213m1%211s0x88dd80263ff94a59:0xca860594f98aa4b1
http://www.orlandoairports.net/transport/rental_cars.htm
http://www.orlandoairports.net/transport/rental_cars.htm
http://www.mearstransportation.com/
http://isawwsymposium.com/wp-content/uploads/2012/11/Wyndham-Lake-Buena-Vista-Resort.jpg
http://isawwsymposium.com/wp-content/uploads/2012/04/WEF_logo_rectangle.png




